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  TOTAL 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 35.056 34.428 -1,8% 

Available Seat Km ('000) 13.227.183 13.904.688 5,1% 

Revenue Passenger Km ('000) 10.558.243 10.782.179 2,1% 

Passenger Load Factor (%) 79,8% 77,5% -2,3 pt 

Passengers Carried 5.179.524 4.972.773 -4,0% 

Int-to-Int Transfer Passengers Carried 1.686.742 1.708.904 1,3% 

Cargo and Mail (Tons) 113.618 128.430 13,0% 

Fleet 338 358 5,9% 

Seat Capacity 66.159 70.716 6,9% 

Number of Destinations 306 319 4,2% 

Km Flown ('000) 65.047 69.152 6,3% 

Hours Flown 106.584 110.889 4,0% 

Utilization* 11:44 11:37 -1,0% 

* Based on 324 aircraft for 2019, 328 aircraft for 2020.  

        

  DOMESTIC 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 15.183 13.422 -11,6% 

Available Seat Km ('000) 1.678.716 1.531.546 -8,8% 

Revenue Passenger Km ('000) 1.419.809 1.254.711 -11,6% 

Passenger Load Factor (%) 84,6% 81,9% -2,7 pt 

Passengers Carried 2.265.055 1.950.167 -13,9% 

Cargo and Mail (Tons) 5.012 5.885 17,4% 

Km Flown ('000) 9.410 8.738 -7,1% 

        

  INTERNATIONAL 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 19.873 21.006 5,7% 

Available Seat Km ('000) 11.548.467 12.373.142 7,1% 

Revenue Passenger Km ('000) 9.138.435 9.527.468 4,3% 

Passenger Load Factor (%) 79,1% 77,0% -2,1 pt 

Passengers Carried 2.914.469 3.022.606 3,7% 

Excl. Int-to-Int Transfer Passenger 1.227.727 1.313.702 7,0% 

Cargo and Mail (Tons) 108.606 122.545 12,8% 

Km Flown ('000) 55.637 60.414 8,6% 

 
 
 
 

Total domestic and international data includes all flights.  
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SCHEDULED REGIONAL BREAKDOWN 
 
Revenue Passenger Km ('000) 2019 2020 Change (%) 

Middle East 883.411 834.091 -5,6% 

Europe 2.638.676 2.720.839 3,1% 

Far East 2.817.785 2.738.440 -2,8% 

N. America 1.419.760 1.508.601 6,3% 

Africa 989.676 1.134.415 14,6% 

C.& S. America 301.122 417.640 38,7% 

Domestic 1.416.937 1.247.379 -12,0% 

TOTAL 10.467.367 10.601.407 1,3% 

        

Available Seat Km ('000) 2019 2020 Change (%) 

Middle East 1.264.436 1.156.752 -8,5% 

Europe 3.496.961 3.711.753 6,1% 

Far East 3.273.050 3.311.251 1,2% 

N. America 1.679.103 1.854.884 10,5% 

Africa 1.322.956 1.558.088 17,8% 

C.& S. America 363.914 531.496 46,0% 

Domestic 1.672.551 1.514.914 -9,4% 

TOTAL 13.072.971 13.639.137 4,3% 

        

Load Factor (%) 2019 2020 Change (pt) 

Middle East 69,9% 72,1% 2,2 pt 

Europe 75,5% 73,3% -2,2 pt 

Far East 86,1% 82,7% -3,4 pt 

N. America 84,6% 81,3% -3,2 pt 

Africa 74,8% 72,8% -2,0 pt 

C.& S. America 82,7% 78,6% -4,2 pt 

Domestic 84,7% 82,3% -2,4 pt 

TOTAL 80,1% 77,7% -2,3 pt 
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SCHEDULED REGIONAL BREAKDOWN 
 

Passengers Carried 2019 2020 Change (%) 

Middle East 453.670 419.170 -7,6% 

Europe 1.542.488 1.608.219 4,3% 

Far East 431.730 423.902 -1,8% 

N. America 155.648 165.594 6,4% 

Africa 256.541 282.854 10,3% 

C.& S. America 32.246 39.789 23,4% 

Domestic 2.259.815 1.941.366 -14,1% 

TOTAL 5.132.138 4.880.894 -4,9% 

        

Cargo & Mail Carried (tons)  2019 2020 Change (%) 

Middle East 13.218 13.391 1,3% 

Europe 38.741 44.069 13,8% 

Far East 31.099 35.641 14,6% 

N. America 11.803 13.880 17,6% 

Africa 9.629 10.421 8,2% 

C.& S. America 2.808 3.547 26,3% 

Domestic 5.006 5.884 17,5% 

TOTAL 112.304 126.834 12,9% 

 
 
 The data represented in the Regional Breakdown section 

include scheduled and additional flights, excluding hajj 
and charter flights. 
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