
  

 

  
 

          
   

 

  
   

        

        

SASA Polyester San. 2021 Sustainability Principles  
Compliance Framework and Compliance Status 

 

 

FULLY  

PARTIALLY  

UNRELATED 

        

          
*Compliance status is indicated by 
color codes. 

A. GENERAL PRINCIPLES 

N
o 

Title Policy Statement 
Compliance 

Status* 
Explanation Related Links 

1 

 
 
 

A1. Strategy, 
Policy and 
Objectives 

 
 
 
 
 
 

The Board of Directors determines 

ESG material issues, risks and 

opportunities and establishes 

appropriate ESG policies. In terms 

of the effective implementation of 

the policies that are discussed; 

Intra-partner directives, business 

procedures, etc. can be prepared. 

The Board of directors takes the 

decision for these policies and 

announces them to the public. 

Fully 

Our Board of Directors has identified ESG material issues, 
risks and opportunities Policies have been established 
with the decision of the Board of Directors in accordance 
with these, and procedures and guidelines have been 
prepared to implement these policies. All our policies are 
posted on our website.  

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari 
 
   

 

 

 

 
http://www.sasa.c
om.tr/surdurulebil
irlik/csy-
politikalari 
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http://www.sasa.com.tr/surdurulebilirlik/csy-politikalari


2 

 
A1. Strategy, 

Policy and 
Objectives  

Determines the Partnership 
Strategy in line with ESG policies, 
risks, and opportunities. It sets and 
publicizes its short and long-term 
objectives in line with the 
partnership strategy and ESG 
policies. 

Partially 

Sustainability Strategy has been determined in line with 
the UN's Priority Development Goals. We continue to 
work on our partnership strategy and our short and long-
term ESG targets.  

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-
raporlari/2020-
surdurulebilirlik-
raporu  

  

3 

 
 
 
 
 
 
 
 
 
 

 
A2. 

Implementa-
tion / 

Monitoring 
 
 
 
 
 

 
 

 
 

 
 

 
 

Determines and publicizes the 
committees/units that are 
responsible for the 
implementation of ESG policies. 
The responsible committee/unit 
reports to the Board of Directors 
the activities carried out within the 
scope of the policies at least once 
a year and in any case within the 
maximum periods determined for 
the disclosure of the annual 
activity reports to the public in the 
relevant regulations of the Board. 

Fully 

The Sustainability Committee responsible for the 
implementation of the ESG Policy was established on 
13.12.2021. The Committee has started its activities in 
accordance with the Charter of the Sustainability 
Committee, which covers the tasks, structures, and 
responsibilities. 

http://www.sasa.
com.tr/yatirimci-
iliskileri/kurumsal
-
yonetim/yonetim
-kurulu-
komiteleri  

  

4 

Creates implementation and 
action plans in line with the 
determined short- and long-term 
goals and announces them to the 
public. 

Partially 

 
The current situation analysis and target planning have 
been started to create short- and long-term goals. Studies 
have been started in line with the methods determined by 
the Science-Based Targets Initiative (SBTI) for our carbon 
reduction target, and a commitment has been made to set 
targets.  

  

https://scienceba
sedtargets.org/co
mpanies-taking-
action  

  

5 

Determines the ESG Key 
Performance Indicators (KPI) and 
explains them comparatively 
based on years. Provides KPIs with 
local and international industry 
comparisons if verifiable data is 
available. 

Fully 

ESG KPIs are presented in our sustainability report as a 
benchmark for 2018-2019-2020. Our KPG data for 2021 
will also be given in the 2021 Sustainability Report, which 
will be published in May 2022.  

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-
raporlari/2020-
surdurulebilirlik-
raporu  
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6 

 
 
 

A2. 
Implementa-

tion / 
Monitoring  

Explains innovation activities that 
improve sustainability 
performance for business 
processes or products and 
services.  

Fully 

All Departments, especially the R & D department, 
continue to improve their activities related to the 
sustainability of products and services. We have R&D 
activities based on eco-innovation, renewable energy 
feasibility studies for emission reduction, energy efficiency 
projects, zero waste applications, as well as innovative 
projects such as energy production from waste and water 
recycling. 

http://www.sasa.
com.tr/surdurule
bilirlik/cevresel-
surdurulebilirlik 
 
 

http://www.sasa.c
om.tr/surdurulebil
irlik/surdurulebilir
-urun-yonetimi  

7 

 
 
 
 
 
 
 

A3.  
Reporting 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

It reports and publicizes its 
sustainability performance, targets 
and actions at least once a year. 
Announces information on 
sustainability activities within the 
scope of the annual report. 

Fully 

As of 2020, we have started to publish our SASA 
Sustainability Report. All information regarding our 
sustainability activities is disclosed within the scope of this 
report. The Sustainability Report containing the data for 
2021 will be ready in May 2022.   

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

8 

It is essential to share information 
that is important for stakeholders 
to understand the position, 
performance, and development of 
the partnership in a direct and 
concise manner. It can also 
disclose detailed information and 
data on the corporate website and 
prepare separate reports that 
directly meet the needs of 

different stakeholders. 

Fully 

Within the framework of the principles described in the 
SASA Information Policy, our company's corporate 
website, financial reports, annual reports, sustainability 
reports, KAP notifications provide information and data 
transparently and openly to its stakeholders. 

http://www.sasa.
com.tr/yatirimci-
iliskileri/kurumsal
-yonetim/politika 
 
 

https://www.kap.
org.tr/tr/sirket-
bilgileri/ozet/1068
-sasa-polyester-
sanayi-a-s  

9 

Take the utmost care in terms of 
transparency and reliability. Within 
the scope of the balanced 
approach, it explains all kinds of 
developments on material issues 
in explanations and reports in an 
objective way. 

Fully 
SASA shares all the necessary information transparently 
and reliably on its corporate website. It objectively 
describes the developments on priority issues. 

http://www.sasa.
com.tr/surdurule
bilirlik/stratejimiz  
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10 

 
 
 

A3. 
 Reporting 

It gives information about which of 
its activities are related to the 
United Nations (UN) 2030 
Sustainable Development Goals. 

Fully 

Information on which of our activities are related to the 
United Nations (UN) 2030 Sustainable Development Goals 
is provided on our website and in our 2020 Sustainability 
Report. 

http://www.sasa.
com.tr/surdurule
bilirlik/stratejimiz 
 
 

http://www.sasa.c
om.tr/surdurulebil
irlik/surdurulebilirl
ik-raporlari  

11 

Makes a statement regarding 
lawsuits filed and/or concluded 
against environmental, social, and 
corporate governance issues. 

Unrelated 
In 2020, there were no lawsuits filed and/or concluded 
against SASA on ESG issues. 

    

12 A4. Verification 

If it is verified to independent third 
parties (independent sustainability 
assurance providers), it discloses 
its sustainability performance 
measurements to the public and 
strives to increase these 
verification processes. 

Partially 

Our carbon emissions for 2020 have been calculated 
within the scope of ISO 14064 standard and the 
verification process has been completed. The verification 
report can be accessed from Appendix-3 of our 2020 
sustainability report. All the management systems 
certificates (ISO 9001, ISO 14001, ISO 50001, ISO 45001, 
ISO 27001) that we have applied within the scope of 
sustainability are published on our website. Our 2021 
Sustainability Report will be prepared in accordance with 
GRI standards and is intended to be verified with 
independent sustainability. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari 
 
 

http://www.sasa.c
om.tr/surdurulebil
irlik/kurumsal-
yonetisim/iso-
sertifikalari  
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B. ENVIRONMENTAL PRINCIPLES 

N
o 

Title Policy Statement 
Compliance 

Status* 
Explanation Related Links 

13 

 
 
 
 
 
 
 
 
 
 
 
 

B. 
Environmental 

Principles 
 
 
 
 
 
 
 
 
 
 
 
 

Explains the policies and practices, 
action plans, environmental 
management systems (known as 
ISO 14001 standard) and programs 
in the field of environmental 
management. 

Fully 

Our policies, practices, and actions in the field of 
environmental management have been explained in the 
2020 Sustainability Report. Our company has ISO 14001 
Environmental management systems. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

http://www.sasa.c
om.tr/surdurulebil
irlik/kurumsal-
yonetisim/iso-
sertifikalari  

14 
Complies with environmental laws 
and other relevant regulations and 
explains them.  

Fully 

SASA, our compliance with environmental laws and other 
relevant regulations is disclosed on our website and in the 
Sustainability Report. Our facilities have "Environmental 
Permit and License Certificate", "Environmental 
Management Unit" documents, Zero Waste Certificate, 
EIA, ESIA reports, Coastal Facility Hazardous Material 
Compliance Certificate for İskenderun facility. 

http://www.sasa.
com.tr/surdurule
bilirlik/cevresel-
surdurulebilirlik 
 
 

http://www.sasa.c
om.tr/surdurulebil
irlik/surdurulebilirl
ik-raporlari  

15 

Explains the limitations related to 
the limit of the environmental 
report to be included in the report 
to be prepared within the scope of 
Sustainability Principles, the 
reporting period, the reporting 
date, the data collection process 
and the reporting conditions. 

Fully 
The 2020 Sustainability Report describes the content of 
the relevant code of principles. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

16 

Describes the highest level of 
responsibility, relevant 
committees and their tasks in the 
partnership on the topic of the 
environment and climate change. 

Fully 
The 2020 Sustainability Report describes the content of 
the relevant code of principles. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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17 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

B. 
Environmental 

Principles 
 
 
 
 
 
 
 
 
 
 
 
 
 

Describes the incentives offered by 
it for the management of 
environmental issues, including 
the achievement of goals. 

Partially 

To achieve our sustainability goals, the performance 
indicators that have been determined have been included 
in the individual goals of all relevant departments. It is 
aimed to create an incentive system for the management 
of environmental issues in 2021. 

    

18 
Explains how environmental 
problems are integrated into 
business goals and strategies. 

Fully 

In accordance with the requirements of ISO 14001 and 
relevant Environmental Legislation, we create annual 
goals and plans for solving issues involving environmental 
risk. We pay attention to the design of our new 
investments to minimize environmental risk during the 
design and engineering stages. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-
raporlari/2020-
surdurulebilirlik-
raporu 
 
 

http://www.sasa.c
om.tr/surdurulebil
irlik/csy-
politikalari  

19 

Describes the sustainability 
performances of business 
processes or products and services 
and their activities to improve this 
performance. 

Fully 

In our sustainability report, economic, social and 
environmental sustainability performance is shared, and 
projects made in line with our priority sustainable 
development goals are explained. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

20 

It explains how it manages 
environmental issues not only in 
terms of direct operations, but 
also throughout the partnership 
value chain and how it integrates 
suppliers and customers into its 
strategies. 

Fully 

We have a total of four procedures and supplier approval 
forms for our supplier relations, and criteria are explained 
about how suppliers manage environmental issues. How 
suppliers and customers are integrated into strategies 
along the value chain is described in the 2020 
Sustainability Report. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-
raporlari/2020-
surdurulebilirlik-
raporu  
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21 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

B. 
Environmental 

Principles 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Explains whether it is involved in 
policy-making processes on 
environmental issues (sectoral, 
regional, national, and 
international), the associations, 
related organizations and non-
governmental organizations that it 
is a member of in the field of 
environment, its business 
associations and the tasks it takes, 
if any, and the activities it 
supports. 

Fully 

Our company is a Member of the Board of Mediterranean 
Exporters' Associations and is a member of Adana and 
İskenderun Chambers of Commerce and Industry. We 
share our sectoral experiences and opinions by attending 
the meetings of these organizations. We also contribute to 
the preparation of policies, regulations and informative 
documents of relevant industry associations and groups. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-
raporlari/2020-
surdurulebilirlik-
raporu  

  

22 

Environmental indicators 
greenhouse gas (GHG) emissions 
(Scope 1 (Direct), Scope 2 (energy 
indirect), Scope 3 (other indirect), 
air quality, energy management, 
water and wastewater 
management, waste management, 
biodiversity impacts) in a manner 
comparable information about the 
environmental effects periodically 
in the light of reports. 

Fully 
Our performance on all relevant environmental indicators 
has been published in our 2020 Sustainability report. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-
raporlari/2020-
surdurulebilirlik-
raporu  

  

23 

It describes the details of the 
standard, protocol, methodology 
and base year that it uses to 
collect and calculate its data. 

Fully 
The 2020 Sustainability Report describes the content of 
the relevant code of principles. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

24 

Describes the state of 
environmental indicators for the 
reporting year in comparison with 
previous years (increase or 
decrease). 

Fully 
Environmental indicators are presented in the 2020 
Sustainability Report in comparison with 2018 and 2019. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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25 

 
 
 
 
 
 
 
 
 
 
 
 
 

B. 
Environmental 

Principles 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It sets short-term and long-term 
goals to reduce their 
environmental impact and explains 
these goals. It is recommended 
that these goals be set based on 
science as recommended by the 
United Nations Conference of the 
Parties on Climate Change. It 
provides information about the 
subject if there is progress made in 
the reporting year according to the 
goals it has set earlier. 

Partially 

In order to measure our environmental impacts, our 
energy density, greenhouse gas density, hazardous waste 
footprint, water footprint, wastewater footprint are 
calculated and published in our 2020 Sustainability report. 
Annual targets are set to reduce our footprints in nature 
and our progress is presented. as of 2021, it is also aimed 
to set long-term science-based targets to reduce 
environmental impacts. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari 

  

26 
Explains the strategy and actions 
to combat the climate crisis. 

Partially 
Our efforts towards our strategy and action plans to 
combat the climate crisis are continuing. Our strategy and 
actions will be detailed in our 2021 Sustainability report. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari 
 
http://www.sasa.
com.tr/surdurule
bilirlik/csy-
politikalari  

  

27 

Describes the programs or 
procedures for preventing or 
minimizing the potential negative 
impact of the products and/or 
services it offers; describes the 
actions of third parties to reduce 
the amount of greenhouse gas 
emissions. 

Partially 

All programs or procedures aimed at preventing or 
minimizing the potential negative impact of the products 
and/or services we offer are described in the 2020 
Sustainability Report. We aim to report our actions aimed 
at reducing greenhouse gas emissions by third parties in 
2021. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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B. 
Environmental 

Principles 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It explains the actions it takes to 
reduce its environmental impacts, 
the total number of projects and 
initiatives it carries out, and the 
environmental benefits/gains and 
cost savings it provides. 

Fully 
The 2020 Sustainability Report describes the content of 
the relevant code of principles. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

29 

It reports the total energy 
consumption data (excluding raw 
materials) and explains the energy 
consumption in Scope-1 and 
Scope-2. 

Fully 
The 2020 Sustainability Report describes the content of 
the relevant code of principles. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

30 

It provides information about 
electricity, heat, steam, and 
cooling produced and consumed in 
the reporting year. 

Fully 
The 2020 Sustainability Report describes the content of 
the relevant code of principles. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

31 

Conducts studies on increasing the 
use of renewable energy, 
switching to zero or low-carbon 
electricity and explains these 
studies. 

Fully 

In our 2020 Sustainability report, explanations related to 
the use of biogas energy are given. In addition, we have 
additional renewable energy investment studies that are 
at the feasibility stage. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

32 
Explains renewable energy 
production and usage data. 

Fully 
Related information has been shared in the 2020 
Sustainability Report KPI tables. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

33 

Makes energy efficiency projects 
and explains the amount of energy 
consumption and emission 
reduction through these studies. 

Fully 
In the 2020 Sustainability Report, the projects we have 
done, and the related quantitative information are given. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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B. 
Environmental 

Principles 

Reports taken from above ground 
or underground, used, recycled 
and the amount of water 
discharged, resources, and 
procedures (the source based on 
total water withdrawal, water 
shooting water sources affected 
by, percentage and total volume of 
water recycled and reused, etc.) 

Fully 
The 2020 Sustainability Report describes the content of 
the relevant code of principles. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

35 

It explains whether its operations 
or activities are included in any 
carbon pricing system (Emissions 
Trading System, Cap & Trade or 
Carbon Tax). 

Unrelated 
SASA is not yet included in any carbon pricing system 
(Emissions Trading System, Cap & Trade or Carbon Tax). 

    

36 

Describes the carbon credit 
information accumulated or 
purchased during the reporting 
period. 

Unrelated 
There are no carbon credits accumulated or purchased 
during the reporting period. 

    

37 
Explains the details if carbon 
pricing is applied within the 
partnership. 

Unrelated 
There is no carbon pricing implementation in SASA 
between the facilities or between the industrial 
companies within Erdemoğlu Holding. 

    

38 

It describes all mandatory and 
voluntary platforms where it 
discloses its environmental 
information. 
 
 
 
 
 
 
 
  

Fully 
SASA's corporate website and Sustainability Reports 
provide information about all mandatory and voluntary 
platforms disclosed by environmental information. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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C.SOCIAL PRINCIPLES 

N
o 

Title Policy Statement 
Compliance 

Status* 
Explanation Related Links 

39 

 
 
 
 
 
 
 
 
 
 

C1. Human 
Rights and 
Employee 

Rights 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It establishes an Institutional 
Human Rights and Employee 
Rights Policy in which full 
compliance with the Universal 
Declaration of Human Rights, ILO 
Conventions approved by Turkey, 
and the legal framework and 
legislation governing human rights 
and working life in Turkey are 
committed. It publicly explains the 
policy in question and the roles 
and responsibilities associated 
with the implementation of the 
policy. 

Fully 

Our Corporate Human Rights Policy is available, and the 
roles and responsibilities associated with the 
implementation of the policy and policy are described on 
our website. 

http://www.sasa.
com.tr/surdurule
bilirlik/csy-
politikalari  

  

40 

It provides equal opportunities in 
recruitment processes. 
Considering the supply and value 
chain effects, fair labor, 
improvement of labor standards, 
women's employment and 
inclusion issues (women, men, 
religious beliefs, language, race, 
ethnicity, age, disabled, refugee, 
etc. such as the cancellation of 
separation) policy in place gives. 

Fully 

Our sustainability policy, OHS, Whistleblowing, Privacy, 
Human Rights, Human Resources, Social Responsibility, 
Supplier Diversity, Community Relations, anti-corruption 
and bribery, Privacy/Data Privacy, Supplier Code of 
Conduct, Corporate Governance, Code of Conduct/Ethics 
policies are available. In accordance with these policies, all 
necessary steps are taken in the areas of fair labor, 
improving labor standards, women's employment and 
inclusiveness, taking into account the supply and value 
chain effects of equal opportunities in recruitment 
processes. 

http://www.sasa.
com.tr/surdurule
bilirlik/csy-
politikalari  
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41 

 
 
 
 
 
 
 
 
 
 
 
 
 

C1. Human 
Rights and 
Employee 

Rights 
 
 
 
 
 
 
 
 
 
 
 

Explains the measures taken along 
the value chain to protect the 
rights of certain groups (low-
income groups, women, etc.) or 
minority rights/equality of 
opportunity that are sensitive to 
certain economic, environmental, 
social factors. 

Fully 

In our relevant policies (Sustainability, Human Rights, 
Human Resources, Social Responsibility, Diversity, etc.) 
the measures taken along the value chain regarding the 
observance of minority rights/equal opportunities are 
explained. 

http://www.sasa.
com.tr/surdurule
bilirlik/csy-
politikalari  

  

42 

Reports on developments related 
to anti-discrimination, inequality, 
human rights violations, forced 
labor and corrective practices. 
Explains the regulations for the 
non-employment of child laborers. 

Fully 
Relevant information was shared in the 2020 
Sustainability Report. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

43 

Explains the policies related to 
investment in employees 
(education, development policies), 
compensation, recognized side 
rights, right to unionize, work/life 
balance solutions and talent 
management. Determines dispute 
resolution processes by creating 
mechanisms for resolving 
employee complaints and 
disputes. Regularly explains the 
activities carried out to ensure 
employee satisfaction. 

Fully 
Relevant information has been shared in the 2020 
Sustainability Report and KPI tables. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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C1. Human 
Rights and 
Employee 

Rights  

Creates and explains occupational 
health and safety policies to the 
public. Explains the measures 
taken to protect health and safety 
from occupational accidents and 
accident statistics. 

Fully 

Our Occupational Health and Safety Policy is available on 
our website. In addition, the measures taken, and accident 
statistics are described in the 2020 Sustainability Report 
and KPI tables. 

http://www.sasa.
com.tr/surdurule
bilirlik/csy-
politikalari 
 
 
 
 

http://www.sasa.c
om.tr/surdurulebil
irlik/surdurulebilirl
ik-raporlari  

45 
Creates personal data protection 
and data security policies and 
announces them to the public. 

Fully 
Personal data protection and data security policies are 
available on our website. 

http://www.sasa.
com.tr/surdurule
bilirlik/csy-
politikalari  

  

46 

Creates an ethical policy (business, 
work ethics, compliance processes, 
advertising and marketing ethics, 
open information, etc.) and 
announces the work to the public. 

Fully 
Our SASA Code of Business Ethics and Policies are 
available on our website. 

http://www.sasa.
com.tr/surdurule
bilirlik/csy-
politikalari  

  

47 

Explains the activities of social 
investment, social responsibility, 
financial inclusion, and access to 
finance. 

Fully 
Related information has been shared in the 2020 
Sustainability Report and our Annual Report. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

48 

Organizes information meetings 
and training programs for 
employees on ESG policies and 
implementations. 

Fully 
Relevant information was shared in the 2020 
Sustainability Report. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  

  

49 

 
 

C2. 
Stakeholders 

and 
International 

Initiatives 
 
 

Carries out its activities in the field 
of sustainability by considering the 
needs and priorities to all 
stakeholders (employees, 
customers, suppliers and service 
providers, government agencies, 
shareholders, society, and non-
governmental organizations, etc.)  

Fully 

In the 2020 Sustainability Report, a Prioritization Analysis 
was conducted. As a result of the evaluations and 
stakeholder participation, the SASA prioritization matrix 
covering very high priority and high priority issues has 
been created. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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C2. 
Stakeholders 

and 
International 

Initiatives 
 
 
 
 
 
 
 
 
 
 

Organizes and discloses to the 
public the customer satisfaction 
policy regarding the management 
and resolution of customer 
complaints. 

Fully 

Satisfaction analyses are carried out with the application 
of customer satisfaction surveys in our company and 
studies related to the solution are carried out. Related 
explanations are available in our 2020 Sustainability 
report under the heading "Our Customer Relations 
Practice". 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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It conducts stakeholder 
communication continuously and 
transparently; explains which 
stakeholders it communicates 
with, for what purpose, on what 
issue and how often, and the 
developments recorded in 
sustainability activities. 

Fully 

The continuity and transparency of stakeholder 
communication, which stakeholders are contacted about, 
for what purpose, how often and how often, and the 
developments recorded in sustainability activities are 
explained in detail in our Governance Structure section of 
the 2020 Sustainability Report. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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Adopted International Reporting 
Standards (Carbon Disclosure 
Project (CDP) Global Reporting 
Initiative (GRI), the International 
Integrated Reporting Council 
(IIRC), Sustainability Accounting 
Standards Board (SASB), climate-
related financial disclosures task 
force (TCFD), etc. he explains it 
publicly. 

Partially 
The Sustainability Report for 2020 has been partially 
prepared in accordance with GRI Standards. As of 2021, 
full compliance with GRI standards is aimed. 
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C2. 
Stakeholders 

and 
International 

Initiatives  

The international organization or 
principles of which it is a signatory 
or member (Equatorial Principles, 
United Nations Environment 
Programme Finance Initiative 
(UNEP-FI), United Nations Global 
Principles (UNGC), United Nations 
Principles on Responsible 
Investment (UNPRI), etc.), explains 
the international principles (such 
as the International Capital Market 
Association (ICMA) 
Yesil/Sustainable Bond Principles) 
that it has adopted to the public. 

Partially 

Within the scope of membership to the relevant 
organizations, studies have been started through the Legal 
unit. it is aimed to launch active memberships in 2022 
from the relevant organizations and principles to those 
that are most in line with the mission, vision and values of 
SASA. 
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Borsa Istanbul makes concrete 
efforts to be included in the 
Sustainability Index and 
international sustainability indices 
(Dow Jones Sustainability Index, 
FTSE4Good, MSCI ESIA Indices, 
etc.). 

Fully 

We have carried out the establishment of a sustainability 
committee, sustainability reporting and the development 
of a sustainability strategy to be included in the Borsa 
Istanbul Sustainability Index and international 
sustainability indices, and our work on other related issues 
continues. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari 
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D. Corporate 
Governance 

Principles 
 
 
 

It shows maximum effort to 
comply with all Corporate 
Governance principles as well as 
the Corporate Governance 
principles that must be followed 
within the scope of the Corporate 
Governance Communiqué of the 
Capital Markets Board No. II-17.1. 

Fully 

Our company complies with the mandatory principles 
within the scope of the “Corporate Governance 
Communique” published in the Official Gazette numbered 
28871 of the CMB on January 3, 2014, and entered into 
force and implements these principles. SASA has a 
Corporate Governance Principles Compliance Directive 
and Report. 

http://www.sasa.
com.tr/yatirimci-
iliskileri/yatirimci-
iliskileri/raporlar  
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D. Corporate 
Governance 

Principles  

It considers the issue of 
sustainability, the environmental 
impact of its activities and the 
principles related to it when 
determining the corporate 
governance strategy. 

Fully 
In the "Our Sustainability Strategy" section of the 2020 
Sustainability Report, the content of the relevant code of 
principles is explained. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari  
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As stated in the Corporate 
Governance Principles, it takes the 
necessary measures to comply 
with the principles related to 
stakeholders and to strengthen 
communication with stakeholders. 
Refers to the opinions of 
stakeholders in determining 
measures and strategies in the 
field of sustainability. 

Fully 

Ensure compliance with corporate governance guidelines 
as outlined in the policies of the stakeholders and 
necessary measures are taken to strengthen 
communication with stakeholders and sustainability 
stakeholders are consulted in the identification and triage 
strategies and measures in the field of analysis. 

http://www.sasa.
com.tr/yatirimci-
iliskileri/yatirimci-
iliskileri/raporlar 
 
 

http://www.sasa.c
om.tr/surdurulebil
irlik/surdurulebilirl
ik-raporlari  
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It works on raising awareness 
about the issue of sustainability 
and its importance through social 
responsibility projects, awareness 
activities and trainings. 

Fully 
The 2020 Sustainability Report describes the content of 
the relevant code of principles. 

http://www.sasa.
com.tr/surdurule
bilirlik/surduruleb
ilirlik-raporlari 
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It strives to become a member of 
international standards and 
initiatives on sustainability and to 
contribute to studies. 

Fully 
We have made a commitment to set a target for SBTI on 
carbon reduction. We will expand our scope of work with 
GRI and other similar initiatives. 
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Explains the policies and programs 
aimed at combating bribery and 
corruption and the principle of 
honesty from a tax point of view. 

Fully 
The Anti-Bribery and Anti-Corruption Policy is available on 
our website under the name Business Ethics Rules and 
Policies. 

http://www.sasa.
com.tr/surdurule
bilirlik/csy-
politikalari 
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