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  TOTAL 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 38.736 37.786 -2,5% 

Available Seat Km ('000) 14.601.195 15.623.065 7,0% 

Revenue Passenger Km ('000) 11.597.168 12.592.294 8,6% 

Passenger Load Factor (%) 79,4% 80,6% 1,2 pt 

Passengers Carried 5.672.043 5.648.308 -0,4% 

Int-to-Int Transfer Passengers Carried 1.860.960 1.937.617 4,1% 

Cargo and Mail (Tons) 112.186 121.605 8,4% 

Fleet 332 354 6,6% 

Seat Capacity 65.204 69.695 6,9% 

Number of Destinations 306 318 3,9% 

Km Flown ('000) 72.218 76.393 5,8% 

Hours Flown 117.901 122.009 3,5% 

Utilization* 11:38 12:07 4,2% 

* Based on 325 aircraft for 2019, 323 aircraft for 2020.  

        

  DOMESTIC 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 16.899 14.623 -13,5% 

Available Seat Km ('000) 1.867.418 1.664.461 -10,9% 

Revenue Passenger Km ('000) 1.628.354 1.446.349 -11,2% 

Passenger Load Factor (%) 87,2% 86,9% -0,3 pt 

Passengers Carried 2.569.794 2.236.140 -13,0% 

Cargo and Mail (Tons) 5.075 5.684 12,0% 

Km Flown ('000) 10.522 9.554 -9,2% 

        

  INTERNATIONAL 

  2019 2020 Change (%) 

Number of Landing (Passenger Flights) 21.837 23.163 6,1% 

Available Seat Km ('000) 12.733.778 13.958.605 9,6% 

Revenue Passenger Km ('000) 9.968.814 11.145.945 11,8% 

Passenger Load Factor (%) 78,3% 79,8% 1,6 pt 

Passengers Carried 3.102.249 3.412.168 10,0% 

Excl. Int-to-Int Transfer Passenger 1.241.289 1.474.551 18,8% 

Cargo and Mail (Tons) 107.111 115.922 8,2% 

Km Flown ('000) 61.696 66.839 8,3% 

 
 
 
 

Total domestic and international data includes all flights.  
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SCHEDULED REGIONAL BREAKDOWN 
 
Revenue Passenger Km ('000) 2019 2020 Change (%) 

Middle East 936.254 975.007 4,1% 

Europe 2.775.950 2.960.608 6,7% 

Far East 3.074.644 3.533.988 14,9% 

N. America 1.621.160 1.732.779 6,9% 

Africa 1.112.989 1.272.587 14,3% 

C.& S. America 353.641 502.220 42,0% 

Domestic 1.624.189 1.440.854 -11,3% 

TOTAL 11.498.827 12.418.044 8,0% 

        

Available Seat Km ('000) 2019 2020 Change (%) 

Middle East 1.364.406 1.334.917 -2,2% 

Europe 3.871.567 4.054.668 4,7% 

Far East 3.590.158 4.088.071 13,9% 

N. America 1.856.733 1.975.654 6,4% 

Africa 1.470.283 1.670.207 13,6% 

C.& S. America 408.475 568.456 39,2% 

Domestic 1.860.661 1.654.098 -11,1% 

TOTAL 14.422.283 15.346.069 6,4% 

        

Load Factor (%) 2019 2020 Change (pt) 

Middle East 68,6% 73,0% 4,4 pt 

Europe 71,7% 73,0% 1,3 pt 

Far East 85,6% 86,4% 0,8 pt 

N. America 87,3% 87,7% 0,4 pt 

Africa 75,7% 76,2% 0,5 pt 

C.& S. America 86,6% 88,3% 1,8 pt 

Domestic 87,3% 87,1% -0,2 pt 

TOTAL 79,7% 80,9% 1,2 pt 
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SCHEDULED REGIONAL BREAKDOWN 
 

Passengers Carried 2019 2020 Change (%) 

Middle East 472.284 487.604 3,2% 

Europe 1.616.578 1.756.878 8,7% 

Far East 468.275 531.734 13,6% 

N. America 177.479 190.063 7,1% 

Africa 283.520 316.856 11,8% 

C.& S. America 38.230 48.058 25,7% 

Domestic 2.564.239 2.229.947 -13,0% 

TOTAL 5.620.605 5.561.140 -1,1% 

        

Cargo & Mail Carried (tons)  2019 2020 Change (%) 

Middle East 12.825 12.573 -2,0% 

Europe 36.882 39.255 6,4% 

Far East 31.961 38.227 19,6% 

N. America 10.497 10.950 4,3% 

Africa 10.284 10.017 -2,6% 

C.& S. America 2.132 3.014 41,3% 

Domestic 5.075 5.682 12,0% 

TOTAL 109.656 119.717 9,2% 

 
 
 The data represented in the Regional Breakdown section 

include scheduled and additional flights, excluding hajj 
and charter flights. 
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