TURKCELL iNSAN HAKLARI POLITiKASI

Turkcell olarak, iilkemizi ve insanimizi en son teknolojiler ile bulusturmayi, tilkemizin dijital
doniisiimiine katki saglamayi, yenilikgi ve katma degerli servis ve ¢oziimlerimizle
miisterilerimizin her an1 i¢in deger yaratmay1 hedefliyoruz.

Gelistirdigimiz her teknolojide, sundugumuz her hizmette, attigimiz her adimda insan odagini
ve etik degerleri 6n planda tutarak, ekonomik, sosyal ve cevresel siirdiiriilebilirligin
saglanmasina katki saglayan bir ¢aligma ortami ve ekosistem olusturmay1 6nceligimiz olarak
goriyoruz.

Bu temelde, calisanlarimizla, miisterilerimizle, is ortaklarimizla ve tiim paydaslarimizla
kurdugumuz iliskilerde;

* Tirkiye Cumhuriyeti Anayasast,

« Insan Haklar1 Evrensel Beyannamesi, Medeni ve Siyasal Haklara iliskin Uluslararasi
Sézlesme, Ekonomik, Sosyal ve Kiiltiirel Haklara iliskin Uluslararas1 Sézlesme, BM
Engellilerin Haklarina iliskin Sézlesme ile Cocuk Haklarina Dair Sézlesme,

«  Ulkemizin taraf oldugu ILO Sézlesmeleri,

* Birlesmis Milletler is Diinyas1 ve Insan Haklar1 Ilkeleri,
 Birlesmis Milletler Kiiresel lkeleri,

+  Cokuluslu Sirketler icin OECD Tlkeleri

ile glivence altina alinan temel hak ve 6zgiirliiklere bagli bir tutum sergilemek, ¢alisma hayatina
iliskin ulusal mevzuata ve tabi oldugumuz uluslararasi sermaye piyasalar diizenlemelerine
uyumu tesis etmek iizere, asagida yer alan ilkelere uymayi ve ekosistemimizde bu ilkelere
goniilden baglhiligini temin etmek igin lizerimize diisen gorevleri yerine getirmeyi taahhiit
ediyoruz.

I.  ILKELERIMIZ

1. Gerek Turkcell’in kendi is siireglerinde gerekse tedarik zincirinde, c¢ocuklar igin
zihinsel, fiziksel, toplumsal ya da ahlaki acilardan tehlikeli ve zararh isler olarak
nitelendirilen ¢ocuk iscilige izin verilmez. Turkcell, ¢ocuk is¢i galistirilmamasina
iliskin i¢ hukukumuza dahil edilmis ve/veya Sirketimizin tabi oldugu uluslararasi
diizenlemeler ile ulusal mevzuata uyum i¢in miimkiin olan her tiirlii tedbiri alir.

2. Turkcell’de sadece kendi 6zgiir iradesiyle bizimle ¢alismak isteyenler istihdam edilir.
Insan ticareti, zorla cahstirma, mecburi cahstirma gibi modern kéleligin higbir
bi¢imi, Turkcell biinyesinde ve ekosistemi igerisinde kabul edilemez.

3. Turkcell, basarisinin temelinde ¢alisanlarinin oldugunun bilincindedir. Bu dogrultuda,
insan onuruna ve degerine yarasir bir galisma ortami olusturulmasi igin;

* Calisanlar arasinda ise alim, terfi, gelisim vb. konularda alinan kararlarda
cinsiyet, din, dil, 1rk, etnik koken, fiziksel goriiniis, engel durumu farki gozetilmez.

* (alisanlara yonelik veya onlar arasinda olusabilecek her tiirlii ayrimciliga ve
tacize kars1 durulur ve bu hususlarda asla taviz verilmez.



* Calisanlarimizin Tiirkiye Cumbhuriyeti Anayasasinda da ifadesini bulan
“Toplant1 Hak ve Hiirriyetlerine” ve “Sendika Kurma ve Sendikal Faaliyetlerde
Bulunma Haklarina” saygi gosterilir.

« s sagh@g ve giivenliginin saglanmasi basta olmak iizere modern calisma
ortamlar: temin edilir.

* Yasal ¢alisma saatlerine uyulur ve is-6zel yasam dengesi korunur ve tesvik
edilir.

« Isyerinde veya ev icinde siddetin her tiirliisiine kars1 tedbirler alinir, kurumsal
yOnetimimizin esasini olusturan politika ve prosediirlerimizde bu konuda yeterli
ve agik diizenlemelere yer verilir.

o s verimliliginin artirilmasu, is siireglerinin dijitallestirilmesi, isyeri hayatinin ve
is araglarina erisimin kolaylastirilmasi, teknik ve idari sorunlara hizli ¢6ziim
bulunmasi, ¢alisanlara iicret dis1 yan haklar sunulmasi, performansin objektif
olarak olgiilebilmesi; kisaca c¢alisan mutlulugu ve refahinin saglanmasi igin
inisiyatifler alinir. Engeli olan c¢alisanlarimiz i¢in  platformlarimizin
erigilebilirligini saglamak i¢in gerekli ¢alismalar yapilir.

Calisanlarimiza iligkin benimsedigimiz bu ilkelerin, tedarik¢ilerimiz, is ortaklarimiz
nezdinde de benimsenmesi ve hayata gegirilmesi tesvik edilir.

4. Turkeell, bagli oldugu sermaye piyasasi mevzuati uyarinca, tedarik siireclerinde belirli
iilkelerde
cikartilan ve “catigmali mineraller” olarak adlandirilan kasiterit (kalay), kolumbit-
tantalit (tantal), wolframit (tungsten) veya altin ve tiirevlerini igeren {irlinlerin
temininden kacinir. Bunu saglamak icin, diizenli olarak makul seviyede mense iilke
arastirmasi yiriitiir. Bununla sinirli olmaksizin, Turkcell, insan haklar1 ihlalleriyle
baglantili temin/tedarik siirecinin Oniine gecebilmek icin riskli veya siipheli oldugu
degerlendirilen islemlerde arka plan incelemesi gerceklestirmeye 6zen gosterir.

5. Turkcell, yukarida yer verilen ulusal ve uluslararasi mevzuat ve ilkeler kapsaminda
calisanlarmnin ve miisterilerinin 6zel hayatin gizliligine yonelik haklarim1 ve ifade
hiirriyetlerini hukuka uygun sekilde kullanabilmeleri igin tizerine diisen yiikiimliiliikleri
yerine  getirir; Kisisel verilerin korunmasina yonelik siiregleri tasarlar ve uygular.

6. Turkcell, gelecegi cocuklarin bir emaneti olarak goriir ve bu anlamda ¢ocuk haklarinin
korunmasi, ¢ocuklarin ¢evrim i¢i giivenliginin saglanmasi, sundugu {iriin ve hizmetlerin
cocuklarin iistiin yararina olmasi i¢in elinden gelen gayreti sarf eder.

7. Turkceell, is stireclerinde de kullandig1 ve gelistirecegi teknolojilerin etik ve sorumlu
sekilde gelistirilmesi ve kullanilmasina yonelik gereken 06zeni gosterir. Basta yapay zeka
teknolojisi olmak tizere gelistirdigi teknolojilerde insan onuruna, temel hak ve 6zgiirliiklere
dayal1 olarak, BM Siirdiiriilebilir Kalkinma Amagclari’na katki saglayarak hareket etmeyi
ve daha yasanabilir bir diinya olusturmay1 amag edinir.



II.  POLITIKANIN YONETIiSIMI

Turkcell, bu Politikanin etkin ve amacina uygun yiiriitiillmesini saglamak iizere;

a. Politikada yer verilen ilkelerin is siire¢lerinde ve yoneticileri ile g¢aligsanlari
tarafindan da benimsenmesi i¢in gayret sarf eder.

b. Politikanin uygulanmasina, buna iliskin egitim ve farkindalik ¢aligmalarina ve
yonetisim siireglerinin detaylar1 ile belirlenmesine yonelik uygulama ve
prosediirler gelistirir, Politikaya ve buna dayanilarak g¢ikartilan prosediirlere
uyumu Siirdiiriilebilirlik Komitesi, Entegre Deger Yaratma Komitesi basta
olmak tizere Politika ve Prosediirlerine uygun olacak sekilde ilgili Kurul ve
Komiteler biinyesinde takip eder.

c. Bu Politikada yer alan ilkelere yonelik uyumsuzluklara iligkin yapilacak
basvurular1 hassasiyetle degerlendirir.

d. Olasiihlal durumlarinda, ihlalin konusuna gore konuyu ilgili i¢ birimlerine tasir,
i¢c prosediir ve kurallari gergevesinde gereken islemleri tesis eder, belirlenmis
siireclerini isletir.

e. Calisanlarm bir ihlal gerceklestirmesi durumunda Turkcell Ortak Degerler ve Is
Etigi Kurallarinda belirlenen siiregler yiiriitiliir ve ihlal bildirimi Etik Komite
giindemine alinir. Calisanlar tarafindan gergeklestirilen ihlal, Etik Komite karar1
ile disiplin cezasi veya farkli yaptirimlar ile sonuglanabilir.

I11.  INSAN HAKLARI POLITIKASINA ILISKIN BASVURULAR

Turkcell Insan Haklar1 Politikasi ile ilgili ya da Turkcell’de insan haklar siirelerine iligkin
basvurular:

e insanhaklari@turkcell.com.tr ya da humanrights@turkcell.com.tr adresine e-posta
kanaliyla

e Turkcell Iletisim Hizmetleri A.S. Aydinevler Mahallesi Inénii Caddesi No:20/5
Kiigiikyal1 Maltepe Istanbul adresine yazili bagvuruyla iletilebilir.
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TURKCELL HUMAN RIGHTS POLICY

As Turkcell, we intend to unite our country and our people with state-of-the-art technologies,
to contribute to the nation’s digital transformation and to create value for every moment of our
customers’ lives through our innovative and value-added services and solutions.

We consider it our priority to create a working environment and an ecosystem which contributes
to ensuring economic, social and environmental sustainability through a strong human focus
and ethical values in all technology we develop, in every service we offer, and in every step we

take.

On this basis, in relations we establish with our employees, customers, business partners and
all our stakeholders, we commit to complying with the following principles, and doing our part
in order to ensure the sincere commitment of our organization to these principles with devotion
to the fundamental rights and freedoms guaranteed by

The Constitution of the Republic of Turkey,

The Universal Declaration of Human Rights, The International Covenant on Civil and
Political Rights, The International Covenant on Economic, Social and Cultural Rights,
The Convention on the Rights of Persons with Disabilities and The Convention on the
Rights of the Child,

The ILO Conventions to which our country is a party,

The United Nations Business and Human Rights Principles,

The Ten Principles of the United Nations Global Compact ,

The OECD Guidelines for Multinational Enterprises

and establishing compliance with the national legislation on working life and the national and
international capital markets regulations to which we are subject.

OUR PRINCIPLES

The child labor, which is described as dangerous and harmful work for children in
terms of mental, physical, social or moral aspects, is forbidden either in Turkcell's own
business processes or in its supply chain. Turkcell takes all possible measures for
compliance with international regulations and national legislation, as reflected in our
internal law regarding the prevention of child labor, and/or to which our Company is
subject.

Only those who wish to work for us of their own free will are employed at Turkcell. No
form of modern slavery, such as human trafficking, involuntary labor and forced
labor, is acceptable within Turkcell and its ecosystem.

Turkcell is aware that its employees constitute the basis of its success. Accordingly, for
the purpose of creating a working environment befitting human dignity and value;

e No discrimination in terms of gender, religion, language, race, ethnic origin,
physical appearance, and disability is made among the employees in the
decisions taken on recruitment, promotion, development and similar matters.

e All kinds of discrimination and harassment which may take place against or
between the employees are opposed, and no compromise is made on these
Issues in any way whatsoever.



e The "Right and Freedom to Assemble” and the "Right to Establish and Engage
in Union Activities” of our employees, as also expressed in the Constitution of
the Republic of Turkey, are respected.

e Modern working environments are provided, especially in terms of ensuring
occupational health and safety.

e Legal working hours are respected and the balance between work and private
life is maintained and encouraged.

e Measures are taken against all kinds of violence in the workplace, or domestic
violence, with adequate and clear regulations on this issue included in our
policies and procedures, which constitute the basis of our corporate
management.

 Initiatives are taken to increase work efficiency, digitizing business processes,
facilitating life in the workplace and access to business tools, finding quick
solutions to technical and administrative problems, providing employees with
fringe benefits, and measuring performance objectively; in short, ensuring
employee well-being and welfare. Necessary studies are carried out in order to
ensure the accessibility of our platforms to our disabled employees.

Our suppliers and business partners are also encouraged to adopt and implement these
principles, which we have adopted in connection with our own employees.

Turkcell refrains from the procurement of products containing cassiterite (tin),
columbite-tantalite (tantalum), wolframite (tungsten) or gold and its derivatives, which
are known as "conflict minerals™ and extracted in certain specific countries, during its
procurement processes pursuant to the capital market legislation by which it is bound.
In order to ensure this, Turkcell regularly conducts a reasonable level of country-of-
origin research. Turkcell, inter alia, is attentive to conduct background reviews on
transactions considered to be risky or suspicious in order to avoid
provision/procurement processes associated with human rights violations.

Turkcell fulfills its obligations in order to ensure that its employees and customers can
exercise their right of privacy and freedom of expression in accordance with the law
under existing national and international legislation and principles, and also designs and
implements processes ensuring the protection of personal data.

Turkcell considers children the inheritors of the future , and in this sense, makes all
reasonable efforts to protect children's rights, insure their online safety and ensure that
the products and services it offers are in the best interest of children.

Turkcell exercises due care for the ethical and responsible development and use of the
technologies that it uses in, and shall develop for business processes. It aspires to act by
contributing to the UN Sustainable Development Goals, and to create a more viable
world based upon human dignity, fundamental rights and freedoms through the
technologies it develops, as artificial intelligence being in the first place.

GOVERNANCE OF POLICY

In order to ensure that this Policy is implemented effectively and in accordance with its
intended-purpose, Turkcell,

a. endeavors to ensure that the principles included in the policy are adopted in its
business processes, and also by its management and employees;
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b. forms practices and procedures intended for the implementation of policy,
performance of training and awareness activities related thereto, and the
determination of governance processes in detail, and monitors compliance with
the Policy and the procedures issued based thereon by virtue of especially the
Sustainability Committee; The Integrated Value Creation Committee and
all the other related Committees and Boards.

c. sensitively reviews the applications to be made in connection with non-
compliance regarding the principles contained in this Policy;

d. in case of possible violations, escalates the issue to the relevant internal units
depending on the subject of the violation, establishes the necessary transactions
within the framework of internal procedures and rules as well as implements the
designated processes;

e. in case of any violation by employees, the processes specified in Turkcell
Common Values and Business Ethics Rules are implemented and the violation
notification is brought to the agenda of the Ethics Committee. The violation
committed by employees may result in disciplinary action or other sanctions in
accordance with the decision of the Ethics Committee.

I11. REQUEST OF INFORMATION RELATED TO TURKCELL HUMAN RIGHTS
POLICY

Applications in connection with Turkcell Human Rights Policy, or the human rights
processes at Turkcell can be communicated through:

e e-mail to insanhaklari@turkcell.com.tr or humanrights@turkcell.com.tr
e written application to the address Turkcell iletisim Hizmetleri A.S. Aydmevler
Mabhallesi Inonii Caddesi No:20/5 Kiigiikyali Maltepe Istanbul.
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