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Independet Audit Comment
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Independent Audit Company KPMG BAGIMSIZ DENETIM VE SERBEST MUHASEBECI MALI MUSAVIRLIK A.S.
Audit Type Continuous
Audit Result Positive

Bagimsiz Denet¢i Raporu

ING Bank Anonim Sirketi Genel Kurulu'na

A) Konsolide Finansal Tablolarin Bagimsiz Denetimi
Gortis

ING Bank Anonim Sirketi'nin ("Banka") ve konsolidasyona tabi ortakliklarinin (hep birlikte "Grup" olarak anilacaktir) 31 Aralik 2019 tarihli konsolide bilangosu ile
ayni tarihte sona eren hesap dénemine ait; konsolide kar veya zarar tablosu, konsolide kar veya zarar ve diger kapsamli gelir tablosu, konsolide 6zkaynak degisim
tablosu ve konsolide nakit akis tablosu ile 5nemli muhasebe politikalarinin 6zeti de dahil olmak lizere konsolide finansal tablo dipnotlarindan olusan konsolide
finansal tablolarini denetlemis bulunuyoruz.

Gorlisiimiize gore, ilisikteki konsolide finansal tablolar, ING Bank Anonim Sirketi'nin ve konsolidasyona tabi ortakliklarinin 31 Aralik 2019 tarihi itibariyla
konsolide finansal durumunu ve ayni tarihte sona eren hesap dénemine ait konsolide finansal performansini ve konsolide nakit akislarini; 1 Kasim 2006 tarihli ve
26333 sayili Resmi Gazete'de yayimlanan "Bankalarin Muhasebe Uygulamalarina ve Belgelerin Saklanmasina iliskin Usul ve Esaslar Hakkinda Yénetmelik" ve
Bankacilik Diizenleme ve Denetleme Kurulu tarafindan bankalarin hesap ve kayit diizenine iliskin yayimlanan diger diizenlemeler ile Bankacilik Diizenleme ve
Denetleme Kurumu ("BDDK") genelge ve agiklamalari ve bunlar ile diizenlenmeyen konularda Tirkiye Finansal Raporlama Standartlar ("TFRS") hiikiimlerini
iceren; "BDDK Muhasebe ve Finansal Raporlama Mevzuati"na uygun olarak tiim 6nemli yonleriyle gergege uygun bir bicimde sunmaktadir.

Gortisiin Dayanagi

Yaptigimiz bagimsiz denetim BDDK tarafindan 2 Nisan 2015 tarihli 29314 sayili Resmi Gazete'de yayimlanan "Bankalarin Bagimsiz Denetimi Hakkinda Yonetmelik"
("BDDK Denetim Yonetmeligi") ve Kamu Gozetimi, Muhasebe ve Denetim Standartlari Kurumu ("KGK") tarafindan yayimlanan Tirkiye Denetim Standartlari'nin bir
pargasi olan Bagimsiz Denetim Standartlari'na ("BDS") uygun olarak yiirlitilmiistir. Bu standartlar kapsamindaki sorumluluklarimiz, raporumuzun Bagimsiz
Denetcinin Konsolide Finansal Tablolarin Bagimsiz Denetimine iliskin Sorumluluklari bdlimiinde ayrintili bir sekilde agiklanmistir. KGK tarafindan yayimlanan
Bagimsiz Denetgiler igin Etik Kurallar ("Etik Kurallar") ile finansal tablolarin bagimsiz denetimiyle ilgili mevzuatta yer alan etik hiikimlere uygun olarak Grup'tan
bagimsiz oldugumuzu beyan ederiz. Etik Kurallar ve mevzuat kapsamindaki etige iliskin diger sorumluluklar da tarafimizca yerine getirilmistir. Bagimsiz denetim
sirasinda elde ettigimiz bagimsiz denetim kanitlarinin, géristimiziin olusturulmasi igin yeterli ve uygun bir dayanak olusturduguna inaniyoruz.

Kilit Denetim Konulari
Kilit denetim konulari, mesleki muhakememize gére cari doneme ait konsolide finansal tablolarin bagimsiz denetiminde en ok 6nem arz eden konulardir. Kilit

denetim konulari, bir bitiin olarak konsolide finansal tablolarin bagimsiz denetimi cercevesinde ve konsolide finansal tablolara iliskin goriisimuziin
olusturulmasinda ele alinmis olup, bu konular hakkinda ayri bir géris bildirmiyoruz.

itfa edilmis maliyetiyle él¢iilen kredilere, faktoring alacaklarina ve finansal kiralama alacaklarina iliskin deger
diistkligi

itfa edilmis maliyetiyle dlciilen kredilere iliskin deger diisiikliigii ile ilgili muhasebe politikalari ve kullanilan
dnemli muhasebe tahminleri ve varsayimlarinin detayi Uclincii Bélim VIl Numarali dipnotta sunulmustur.

Kilit denetim konusu Konunun denetimde nasil ele alindigi

Grup'un 31 Aralik 2019 tarihi itibaryla itfa edilmis Beklenen kredi zarari hesaplamalarini

maliyetiyle Olclilen kredi bakiyesi toplam denetlemek i¢in yaptigimiz Onemli

aktiflerinin %62'sini olusturmaktadir. prosedurler asagidakileri icermektedir:

Grup itfa ed||m|§ maliyetiyle olgulen kredilerini 22 - Kredi tahsisi, kullandirmi, teminatlandirma, tahsilat, takip,
. ’ . . siniflandirma ve deger dustkligu sureglerine yonelik olusturulan

Haziran 2016 tarih ve 29750 Saylll Resmi kontrollerin tasarim ve isleyis etkinligi bilgi sistemleri uzmanlari ile

Gazete'de yayimlanan ve 1 Ocak 2018 tarihi beraber test edilmistir.

itibariyla  yururlige giren "Kredilerin



Siniflandirilmasi ve Bunlar igin Ayrilacak
Karsiliklara iliskin Usul ve Esaslar Hakkinda
Yonetmelik"e ("Yonetmelik") ve TFRS 9 Finansal
Araglar Standardi'na ("Standart") gore

muhasebelestirmektedir.

Yonetmelik ve standart uyarinca finansal
varliklarda deger dusukluginin tespitinde

beklenen kredi zarari modeli"ni uygulamakta
olup Banka yonetimi tarafindan yillik olarak
gbzden gegirilen bu model 6nemli varsayim ve
tahminleri icermektedir.

Grup yonetiminin 6nemli varsayim ve tahminleri
asagidaki gibidir.

- kredi riskinde 6nemli artisin belirlenmesi,

- ileriye yonelik makroekonomik bilgilerin kredi riski hesaplamasina dahil
edilmesi,

- deger dlistikligl modelinin tasarimi ve yapilandirmasi.

itfa edilmis maliyetiyle 6lciilen kredilerin deger
disukliginin tespiti, kredi temerriit durumuna,
kredi riskindeki ilk muhasebelestirme anina gore
gerceklesen degisime dayanan model ve bu
kredilerin bu modele uygun siniflandirilmasina
baglidir. Beklenen kredi zarar karsiliklarinin,
finansal varliklarin bulunduklari asamaya gore
hesaplanmasi nedeniyle, kredilerin dogru

siniflandirilmasi 6nem tasimaktadir.

Grup, beklenen kredi zararlarini hem bireysel hem
de grup bazinda degerlendirerek tahmin
etmektedir. Grup, bireysel karsiliklarin
hesaplanmasinda, ilgili varliga iliskin gelecekte
gerceklesmesi beklenen nakit akislari ve kredi
islemleri icin edinilen teminatin gergege uygun
degerini goz 6niinde bulundurmaktadir.

Grup bazinda ayrilan karsiliklar ise, gegmis ve cari
donemlerdeki veri setleri ile ileriye yonelik
beklentiler dikkate alinarak modellenmektedir.

Kredilere iliskin deger duslkligli hesaplamasi
yukarida agiklandig gibi 6nemli tahmin, varsayim
ve ybnetimin yargilarini igermesi ve ayrica
karmasik bir yapiya sahip olmasi nedeniyle kilit
denetim konusu olarak belirlenmistir.

- Grup'un deger diistikliigii modelinde tanimlanan éznel ve nesnel
kriterlerin Yonetmelik ve Standart ile uygunlugu kontrol edilmistir.

- Hazirlanan model ve metodoloji degerlendirilmis ve kontrol testleri
ve detay analizler ile yapilan hesaplamalarin degerlendirmesi igin
calismalarimiza uzmanlar dahil edilmistir.

- Kredi inceleme galismalari, 6rnekleme yoluyla segilen krediler igin
kredi dosyalarinin ve bilgilerinin detayli olarak incelenmesi ve
siniflandirlmasi kontroliinii kapsamaktadir. Bu kapsamda kredi
miisterisinin cari durumu, ileriye doniik bilgiler ve makroekonomik
beklentiler de dahil edilerek degerlendirilmistir.

- Bireysel degerlendirmeye tabi tutulan kredilere iliskin beklenen
kredi zarari hesaplamalari igin 6rneklem segilerek ayrilan zarar
karsiliklarinin yeterliligi kontrol edilmistir.

+ Grup bazinda degerlendirmeye tabi tutulan krediler icgin ise,
hesaplama modellerindeki verinin dogrulugu ve bitinlugl test
edilmis, ayrica beklenen kredi zarari hesaplamalari, yeniden
hesaplama yontemiyle kontrol edilmistir. Hesaplamada kullanilan,
risk parametreleri igin kurulan modeller incelenmis ve segilen 6rnek
portféyler icin risk parametreleri yeniden hesaplanmistir.

Gelecege yonelik beklentileri yansitmak icin kullanilan
makroekonomik modeller degerlendirilmis, ilgili modellerin risk
parametrelerine etkisi yeniden hesaplama yontemi ile kontrol
edilmistir.

- Kredi riskinde 6nemli artisin belirlenmesinde kullanilan nicel ve
nitel kriterler incelenmis ve uygunlugu degerlendirilmistir.

- Ayrica, kredilerin deger diistikliigi karsiliklarina iliskin konsolide
finansal tablolarda yapilan acgiklamalarin  yeterliligi
degerlendirilmistir.

Yénetimin ve Ust Yénetimden Sorumlu Olanlarin Konsolide Finansal Tablolara iliskin Sorumluluklari

Grup yonetimi; konsolide finansal tablolarin "BDDK Muhasebe ve Finansal Raporlama Mevzuati"na uygun olarak hazirlanmasindan, gergege uygun bir bicimde
sunumundan ve hata veya hile kaynakli 6nemli yanlislik icermeyecek sekilde hazirlanmasi igin gerekli gérdiigii ic kontrolden sorumludur.



Konsolide finansal tablolari hazirlarken yonetim; Grup'un stirekliligini devam ettirme kabiliyetinin degerlendirilmesinden, gerektiginde stireklilikle ilgili hususlari
agiklamaktan ve Grup'u tasfiye etme ya da ticari faaliyeti sona erdirme niyeti ya da mecburiyeti bulunmadig; siirece isletmenin siirekliligi esasini kullanmaktan
sorumludur.

Ust yénetimden sorumlu olanlar, Grup'un finansal raporlama siirecinin gézetiminden sorumludur.

Bagimsiz Denetginin Konsolide Finansal Tablolarin Bagimsiz Denetimine lliskin Sorumluluklari

Bir bagimsiz denetimde, biz bagimsiz denetgilerin sorumluluklar sunlardir:

Amacimiz, bir biitlin olarak konsolide finansal tablolarin hata veya hile kaynakli 6nemli bir yanlislik icerip icermedigine iliskin makul glivence elde etmek ve
gorlisimiizli igeren bir bagimsiz denetgi raporu diizenlemektir. BDDK Denetim Yénetmeligi ve BDS'lere uygun olarak ytritilen bir bagimsiz denetim sonucunda
verilen makul giivence; yiiksek bir glivence seviyesidir ancak, var olan 6nemli bir yanlisligin her zaman tespit edilecegini garanti etmez. Yanlisliklar hata veya hile
kaynakli olabilir. Yanlisliklarin, tek basina veya toplu olarak, finansal tablo kullanicilarinin konsolide finansal tablolara istinaden alacaklari ekonomik kararlari
etkilemesi makul 6lglide bekleniyorsa, bu yanlisliklar dnemli olarak kabul edilir.

BDDK Denetim Yonetmeligi ve BDS'lere uygun olarak yiiriitiilen bir bagimsiz denetimin geregi olarak, bagimsiz denetim boyunca mesleki muhakememizi
kullanmakta ve mesleki stipheciligimizi siirdirmekteyiz. Tarafimizca ayrica:

- Konsolide finansal tablolardaki hata veya hile kaynakli "6nemli yanlislik" riskleri belirlenmekte ve degerlendirilmekte; bu risklere karsilik veren denetim

proseddirleri tasarlanmakta ve uygulanmakta ve goriislimiize dayanak teskil edecek yeterli ve uygun denetim kaniti elde edilmektedir. Hile; muvazaa, sahtekarlik,
kasitli ihmal, gercege aykiri beyan veya i¢ kontrol ihlali fiillerini igerebildiginden, hile kaynakli 6nemli bir yanlisligi tespit edememe riski, hata kaynakli nemli bir
yanlisligi tespit edememe riskinden ylksektir.

- Grup'un ig kontrollinlin etkinligine iliskin bir goris bildirmek amaciyla degil ama duruma uygun denetim prosediirlerini tasarlamak amaciyla denetimle ilgili ig
kontrol degerlendirilmektedir.

- Yonetim tarafindan kullanilan muhasebe politikalarinin uygunlugu ile yapilan muhasebe tahminlerinin ve ilgili agiklamalarin makul olup olmadigi
degerlendirilmektedir.

- Elde edilen denetim kanitlarina dayanarak Grup'un siirekliligini devam ettirme kabiliyetine iliskin ciddi stiphe olusturabilecek olay veya sartlarla ilgili 5nemli bir
belirsizligin mevcut olup olmadigi hakkinda ve ydnetimin, isletmenin siirekliligi esasini kullanmasinin uygunlugu hakkinda sonuca varilmaktadir. Onemli bir
belirsizligin mevcut oldugu sonucuna varmamiz halinde, raporumuzda, konsolide finansal tablolardaki ilgili agiklamalara dikkat ¢ekmemiz ya da bu
aciklamalarin yetersiz olmasi durumunda olumlu goris disinda bir goriis vermemiz gerekmektedir. Vardigimiz sonuglar, bagimsiz denetgi raporu tarihine kadar
elde edilen denetim kanitlarina dayanmaktadir. Bununla birlikte, gelecekteki olay veya sartlar Grup'un siirekliligini sona erdirebilir.

- Konsolide finansal tablolarin, agiklamalar dahil olmak iizere, genel sunumu, yapisi ve igerigi ile bu tablolarin, temelini olusturan islem ve olaylari gercege uygun
sunumu saglayacak sekilde yansitip yansitmadigi degerlendirilmektedir.

- Konsolide finansal tablolar hakkinda géris vermek amaciyla, Grup igerisindeki isletmelere veya faaliyet bolimlerine iliskin finansal bilgiler hakkinda yeterli ve
uygun denetim kaniti elde edilmektedir. Grup denetiminin yonlendirilmesinden, gézetiminden ve yiriitiilmesinden sorumluyuz. Verdigimiz denetim gérisiinden
de tek basimiza sorumluyuz.

Diger hususlarin yani sira, denetim sirasinda tespit ettigimiz énemli i¢ kontrol eksiklikleri dahil olmak lizere, bagimsiz denetimin planlanan kapsami ve
zamanlamasi ile dnemli denetim bulgularini st yonetimden sorumlu olanlara bildirmekteyiz.

Bagimsizliga iliskin etik hiiklimlere uygunluk sagladigimizi st yonetimden sorumlu olanlara bildirmis bulunmaktayiz. Ayrica bagimsizlik {izerinde etkisi oldugu
dustinilebilecek tiim iliskiler ve diger hususlari ve -varsa- ilgili 6nlemleri st yonetimden sorumlu olanlara iletmis bulunmaktayiz.

Ust ydnetimden sorumlu olanlara bildirilen konular arasindan, cari déneme ait konsolide finansal tablolarin bagimsiz denetiminde en ¢ok énem arz eden
konulari yani kilit denetim konularini belirlemekteyiz. Mevzuatin konunun kamuya agiklanmasina izin vermedigi durumlarda veya konuyu kamuya agiklamanin
doguracagi olumsuz sonuglarin, kamuya agiklamanin doguracagi kamu yararini asacaginin makul sekilde beklendigi oldukga istisnai durumlarda, ilgili hususun
bagimsiz denetgi raporumuzda bildirilmemesine karar verebiliriz.

B) Mevzuattan Kaynaklanan Diger Yiikiimliiliikler
1) 6102 sayili Turk Ticaret Kanunu'nun ("TTK") 402'nci maddesinin dérdiinci fikrasi uyarinca; Banka'nin 1 Ocak - 31 Aralik 2019 hesap déneminde defter tutma

diizeninin, TTK ile Banka esas s6zlesmesinin finansal raporlamaya iliskin hiikiimlerine uygun olmadigina dair nemli bir hususa rastlanmamustir.

2) TTK'nin 402'nci maddesinin dérdiincii fikrasi uyarinca; Yonetim Kurulu tarafimiza denetim kapsaminda istenen agiklamalari yapmis ve talep edilen belgeleri
vermistir.

KPMG Bagimsiz Denetim ve Serbest Muhasebeci Mali Misavirlik A.S.

A member firm of KPMG International Cooperative

Funda Aslanoglu, SMMM
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Presentation Currency
Nature of Financial Statements

Balance Sheet (Statement of Financial Position) (TFRS 9 Impairment Model Applied)

1.000TL

Consolidated

Balance Sheet (Statement of Financial Position) (TFRS 9 Impairment
Model Applied)

ASSETS

FINANCIAL ASSETS (Net)

Cash and cash equivalents
Cash and Cash Balances at Central Bank
Banks
Receivables From Money Markets
Allowance for Expected Losses ( -)

Financial assets at fair value through profit or loss
Public Debt Securities
Equity instruments
Other Financial Assets

Financial Assets at Fair Value Through Other
Comprehensive Income

Public Debt Securities

Equity instruments

Other Financial Assets
Derivative financial assets

Derivative Financial Assets At Fair Value Through
Profit Or Loss

Derivative Financial Assets At Fair Value Through
Other Comprehensive Income

FINANCIAL ASSETS AT AMORTISED COST (Net)
Loans
Receivables From Leasing Transactions
Factoring Receivables
Other Financial Assets Measured at Amortised Cost
Public Debt Securities
Other Financial Assets
Allowance for Expected Credit Losses (-)
NON-CURRENT ASSETS OR DISPOSAL GROUPS CLASSIFIED
AS HELD FOR SALE FROM DISCONTINUED OPERATIONS (Net
)
Held for Sale
Non-Current Assets From Discontinued Operations

INVESTMENTS IN ASSOCIATES, SUBSIDIARIES AND JOINT
VENTURES

Investments in Associates (Net)

Footnote Reference

12.787.477
8.911.743

(I-1) 650.207
(I-3) 13.802
8.256.577

(I-5) -8.843
(I1-2) 32.731
32.696

35

0

(1-4) 1.340.361

1.329.200
11.161

0
2.502.642

(1-2) 2.467.326

(I-11) 35.316

24.094.454
(I-5) 23.645.713
(I-10) 39.828
277.074

(I-6) 2.114.571
2.114.571

0

(I-5) -1.982.732

(I-16) 660

660
0

Current Period
31.12.2019

8.199.141
7.919.624
6.777.349
1.142.275
0

0

89.993
89.993

229

0

229

0
189.295

188.178

1.117

18.836.493
17.911.812
813.238
111.443

0

0
0
0

20.986.618
16.831.367
7.427.556
1.156.077
8.256.577
-8.843
122.724
122.689

35

0

1.340.590

1.329.200
11.390

0
2.691.937

2.655.504

36.433

42.930.947
41.557.525
853.066
388.517
2.114.571
2.114.571
0
-1.982.732

660

660
0

8.999.453
5.132.989
698.875
81.826
4.360.089
-7.801
1.962
1.914

35

13

647.875

639.797
8.078

0
3.216.627

247.716

2.968.911

30.376.699
30.182.121
46.502
567.736
1.194.996
1.194.996
0
-1.614.656

660

660
0

Previous Period
31.12.2018

9.624.383
9.278.715
8.211.362
1.067.353
0

0

26.814
26.814

208

0

208

0
318.646

318.646

0

18.050.360
16.794.475
1.068.105
187.780

0

0
0
0

18.623.836
14.411.704
8.910.237
1.149.179
4.360.089
-7.801
28.776
28.728

35

13

648.083

639.797
8.286

0
3.535.273

566.362

2.968.911

48.427.059
46.976.596
1.114.607
755.516
1.194.996
1.194.996
0
-1.614.656

660

660
0



Associates Accounted for Using Equity Method
Unconsolidated Associates
Investments in Subsidiaries (Net)
Unconsolidated Financial Subsidiaries
Unconsolidated Non-Financial Subsidiaries
Jointly Controlled Partnerships (JointVentures) (Net)

Jointly Controlled Partnerships Accounted for Using
Equity Method

Unconsolidated Jointly Controlled Partnerships

TANGIBLE ASSETS (Net)
INTANGIBLE ASSETS AND GOODWILL (Net)

Goodwill

Other
INVESTMENT PROPERTY (Net)
CURRENT TAX ASSETS
DEFERRED TAX ASSET
OTHER ASSETS (Net)
TOTAL ASSETS

LIABILITY AND EQUITY ITEMS

DEPOSITS
LOANS RECEIVED
MONEY MARKET FUNDS
MARKETABLE SECURITIES (Net)
Bills
Asset-backed Securities
Bonds
FUNDS
Borrower funds
Other

FINANCIAL LIABILITIES AT FAIR VALUE THROUGH PROFIT OR
LOSS

DERIVATIVE FINANCIAL LIABILITIES

Derivative Financial Liabilities At Fair Value Through
Profit Or Loss

Derivative Financial Liabilities At Fair Value Through
Other Comprehensive Income

FACTORING PAYABLES

LEASE PAYABLES (Net)

PROVISIONS
Provision for Restructuring
Reserves for Employee Benefits
Insurance Technical Reserves (Net)
Other provisions

CURRENT TAX LIABILITIES

DEFERRED TAX LIABILITY

LIABILITIES RELATED TO ASSETS HELD FOR SALE AND
DISCONTINUED OPERATIONS (Net)

Held For Sale

Related to Discontinued Operations
SUBORDINATED DEBT

Loans

(I-9)

(I1-11)

O O O ©o o o

0

0
946.973
55.171

0

55.171

0

0

47

499.399
38.384.181

23.355.995
313.517
14.228

O O O ©o o o o

0

819.686

470.966

348.720

23
298.779
225.321

0
57.205
0
168.116
132.517
191.341

0

o O O o

O O O ©o o o

o

O O O O o o u o

13.994
27.049.633

15.613.731
10.544.127
82.601

O O O o o o o

0

162.690

156.032

6.658

2.290
0
319

319
1.276
0

0

0
0
4.237.398
4.237.398

O O O O O o

0

0

946.978
55.171

0

55.171

0

0

47
513.393
65.433.814

38.969.726
10.857.644
96.829

O O O ©O O o o

0

982.376

626.998

355.378

2.313
298.779
225.640

0
57.205
0
168.435
133.793
191.341

0

0
0
4.237.398
4.237.398

O O O o o o

0

0

684.290
40.788

0

40.788

0

0

11.293
602.285
40.715.468

19.969.274
467.942
2.166

O O O ©O O o o

0
911.803

652.925

258.878

26

0
271.080
0
53.664
0
217.416
250.939
430.595

0

0
0
0
0

O O O ©o o o

o

O O O O o o ~N o

21.864
27.696.614

12.308.163
20.899.432
20.450

O O O ©O O o o

0

199.959

195.431

4.528

620

o O O O o o

797
0

0

0
0
3.813.522
3.813.522

O O O o o o

0

0

684.297
40.788

0

40.788

0

0

11.293
624.149
68.412.082

32.277.437
21.367.374
22.616

O O O ©O O o o

0

1.111.762

848.356

263.406

646

0
271.080
0
53.664
0
217.416
251.736
430.595

0

0
0
3.813.522
3.813.522



Other Debt Instruments

OTHER LIABILITIES (11-5)
EQUITY (1-12)

Issued capital

Capital Reserves
Equity Share Premiums
Share Cancellation Profits
Other Capital Reserves

Other Accumulated Comprehensive Income That Will Not
Be Reclassified In Profit Or Loss

Other Accumulated Comprehensive Income That Will Be
Reclassified In Profit Or Loss

Profit Reserves
Legal Reserves
Statutory Reserves
Extraordinary Reserves
Other Profit Reserves
Profit or Loss
Prior Years' Profit or Loss
Current Period Net Profit Or Loss
Non-controlling Interests
Total equity and liabilities

0

751.226
8.544.988
3.486.268
0

0
0
0
139.347

-71.334

3.448.841
256.871

0
3.191.970
0
1.541.866
0
1.541.866
0
34.647.621

0
148.208
-6.447
0

o O O o

-6.447

O O O ©O © O o o o

30.786.193

0

899.434
8.538.541
3.486.268
0

0
0
0
139.347

-77.781

3.448.841
256.871

0
3.191.970
0
1.541.866
0
1.541.866
0
65.433.814

0
1.058.514
7.662.094
3.486.268

0

0
0
0
139.276

598.124

2.297.792
201.819

0
2.095.973
0
1.140.634
0
1.140.634
0
31.024.433

0
149.188
-4.482
0

o O O o

-4.482

O O O O © O o o o

37.387.649

0
1.207.702
7.657.612
3.486.268

0

0
0
0
139.276

593.642

2.297.792
201.819

0
2.095.973
0
1.140.634
0
1.140.634
0
68.412.082



KAMUYU AYDINLATMA PLATFORMU

Presentation Currency 1.000TL

Nature of Financial Statements Consolidated

Off-Balance Sheet Items (TFRS 9 Impairment Model Applied)

OFF-BALANCE SHEET COMMITMENTS
GUARANTIES AND WARRANTIES

Letters of Guarantee
Guarantees Subject to State Tender Law
Guarantees Given for Foreign Trade Operations
Other Letters of Guarantee

Bank Acceptances
Import Letter of Acceptance
Other Bank Acceptances

Letters of Credit
Documentary Letters of Credit
Other Letters of Credit

Prefinancing Given as Guarantee

Endorsements
Endorsements to the Central Bank of Turkey
Other Endorsements

Purchase Guarantees for Securities Issued

Factoring Guarantees

Other Guarantees

Other Collaterals

COMMITMENTS

Irrevocable Commitments
Forward Asset Purchase Commitments
Time Deposit Purchase and Sales Commitments

Share Capital Commitments to Associates and
Subsidiaries

Loan Granting Commitments

Securities Issue Brokerage Commitments
Commitments for Reserve Requirements
Commitments for Cheque Payments

Tax and Fund Liabilities Arised from Export
Commitments

Commitments for Credit Card Limits

Commitments for Credit Cards and Banking Services
Promotions

Receivables from Short Sale Commitments of
Marketable Securities

Footnote Reference

34.478.415
(In-1) 1.669.594
1.649.564
4.075

0
1.645.489
0

0

0

445

445

O O O O o o

15.956
0

3.629

(I1l-1) 3.705.313
3.705.313

405.769

0

0

1.695.522
0

0

271.795

23.780
1.300.950

5.732

Off-Balance Sheet Items (TFRS 9 Impairment Model Applied)

Current Period
31.12.2019

75.741.500
6.670.880
5.076.444

0

0
5.076.444
4.008
4.008

0
1.125.301
1.125.301

0
0
0
0
0
0

72.095
197.295
195.737

4.635.183
4.635.183
3.986.470

0

0

646.582
0
0
0

110.219.915
8.340.474
6.726.008

4.075

0
6.721.933
4.008
4.008

0
1.125.746
1.125.746

O O O O o o

88.051
197.295
199.366

8.340.496
8.340.496
4.392.239

0

0

2.342.104
0

0

271.795

23.780

1.300.950

5.732

46.655.305
2.163.251
2.135.210

14.570

0
2.120.640
0

0

0

396

396

O O O O o o

25.318

0

2.327
4.144.632
4.144.632
403.269

0

0

1.807.625
0

0

352.249

20.545

1.553.684

5.479

Previous Period
31.12.2018

63.802.736
6.724.218
4.474.703

0

0
4.474.703
39.370
39.370

0
1.763.942
1.763.942

O O O O o o

99.940
247.879
98.384
913.196
913.196
895.834

110.458.041
8.887.469
6.609.913

14.570

0
6.595.343
39.370
39.370

0
1.764.338
1.764.338

o O O O o o

125.258
247.879
100.711
5.057.828
5.057.828
1.299.103
0

0

1.823.151
0

0

352.249

20.545

1.553.684

5.479



Payables for Short Sale Commitments of Marketable

Securities
Other Irrevocable Commitments
Revocable Commitments
Revocable Loan Granting Commitments
Other Revocable Commitments
DERIVATIVE FINANCIAL INSTRUMENTS
Derivative Financial Instruments Held For Hedging
Fair Value Hedges
Cash Flow Hedges
Hedges of Net Investment in Foreign Operations
Derivative Financial Instruments Held For Trading

Forward Foreign Currency Buy or Sell Transactions
Forward Foreign Currency Buying Transactions

Forward Foreign Currency Sale Transactions
Currency and Interest Rate Swaps
Currency Swap Buy Transactions
Currency Swap Sell Transactions
Interest Rate Swap Buy Transactions
Interest Rate Swap Sell Transactions
Currency, Interest Rate and Securities Options
Currency Options Buy Transactions
Currency Options Sell Transactions
Interest Rate Options Buy Transactions
Interest Rate Options Sell Transactions
Securities Options Buy Transactions
Securities Options Sell Transactions
Currency Futures
Currency Futures Buy Transactions
Currency Futures Sell Transactions
Interest Rate Futures Buy and Sell Transactions
Interest Rate Futures Buy Transactions
Interest Rate Futures Sell Transactions
Other
CUSTODY AND PLEDGES RECEIVED
ITEMS HELD IN CUSTODY
Customer Fund and Portfolio Balances
Securities Held in Custody
Cheques Received for Collection
Commercial Notes Received for Collection
Other Assets Received for Collection
Securities that will be Intermediated to Issue
Other Items Under Custody
Custodians
PLEDGED ITEMS
Securities
Guarantee Notes
Commodity
Warrant
Real Estate
Other Pledged Items

(I11-2) 29.103.508
5.080.000
0
5.080.000
0
24.023.508
1.887.129
1.152.631
734.498
21.428.055
1.995.789
4.018.266
7.707.000
7.707.000
708.324
354.162
354.162

O O O ©O O © O o o o o

191.850.928
1.617.573
1.314.449

57.473
95.899
137.270

0

0

12.482

0
25.845.046
133.731
215.042
910

0
22.542.362
2.953.001

64.435.437
2.205.819
0
2.205.819
0
62.229.618
6.750.727
3.165.311
3.585.416
51.953.125
20.142.032
16.292.637
7.759.228
7.759.228
3.525.766
1.762.883
1.762.883

O O O ©O O ©O O o o o o

32.720.240
2.108.482
0

320.291
433.100
1.288.791
0

0

66.300

0
7.230.622
57.440
245.927

0

0
6.200.939
726.316

93.538.945
7.285.819
0
7.285.819
0
86.253.126
8.637.856
4.317.942
4.319.914
73.381.180
22.137.821
20.310.903
15.466.228
15.466.228
4.234.090
2.117.045
2.117.045

O O O ©O O O O o o o o

224.571.168
3.726.055
1.314.449

377.764
528.999
1.426.061
0

0

78.782

0
33.075.668
191.171
460.969
910

0
28.743.301
3.679.317

40.347.422
21.984.936
0
21.984.936
0
18.362.486
3.095.729
2.553.730
541.999
15.051.633
3.332.426
10.579.207
570.000
570.000
181.758
90.879
90.879

O O O O ©O O o o o o

33.366
236.801.620
980.400
401.049
89.196
308.278
169.395

0

0

12.482

0
36.573.782
223.731
7.252.373
910

0
25.499.601
3.597.167

56.165.322
4.734.539
0
4.734.539
0
51.430.783
11.074.747
4.648.919
6.425.828
38.647.276
18.037.056
11.431.226
4.589.497
4.589.497
1.708.760
854.380
854.380

O O O ©O ©O O O o o o o

46.253.124
1.952.616
0

291.567
412.217
1.143.098
0

0

105.734

0
9.371.568
7.819
1.944.017
0

0
6.140.983
1.278.749

96.512.744
26.719.475
0
26.719.475
0
69.793.269
14.170.476
7.202.649
6.967.827
53.698.909
21.369.482
22.010.433
5.159.497
5.159.497
1.890.518
945.259
945.259

O O O O O O o o o o

33.366
283.054.744
2.933.016
401.049
380.763
720.495
1.312.493
0

0

118.216

0
45.945.350
231.550
9.196.390
910

0
31.640.584
4.875.916



Depositories Receiving Pledged Items 0 0 0 0 0 0
ACCEPTED BILL, GUARANTIES AND WARRANTEES 164.388.309 23.381.136 187.769.445 199.247.438 34.928.940 234.176.378
TOTAL OFF-BALANCE SHEET ACCOUNTS 226.329.343 108.461.740 334.791.083 283.456.925 110.055.860 393.512.785



Statement of Profit or Loss (TFRS 9 Impairment Model Applied)

KAMUYU AYDINLATMA PLATFORMU

Presentation Currency 1.000TL

Nature of Financial Statements Consolidated

Previous Period
01.01.2018-31.12.2018

Current Period
01.01.2019-31.12.2019

Footnote Reference

Statement of Profit or Loss (TFRS 9 Impairment Model Applied)

INCOME AND EXPENSE ITEMS

INTEREST INCOME (IV-1) 7.424.141 7.273.105
Interest Income on Loans 5.577.024 6.368.425
Interest Income on Reserve Deposits 64.659 76.719
Interest Income on Banks 98.851 92.767
Interest Income on Money Market Placements 1.104.530 281.594
Interest Income on Marketable Securities Portfolio 444.089 269.826

Financial Assets At Fair Value Through Profit Loss 20.463 33.150
E:;gif¢:§z§t§ l/ir‘]tcl;z:]reValue Through Other 152,865 23.946
Financial Assets Measured at Amortised Cost 270.761 162.730
Finance Leasing Interest Income 43.740 55.460
Other Interest Income 91.248 128.314

INTEREST EXPENSES (-) (IvV-2) -3.961.663 -3.612.001
Interest Expenses on Deposits -3.419.570 -2.911.610
Interest Expenses on Funds Borrowed -481.981 -656.348
Interest Expenses on Money Market Funds -9.340 -15.070
Interest Expenses on Securities Issued 0 -20.632
Lease Interest Expenses -48.526 0
Other Interest Expense -2.246 -8.341

NET INTEREST INCOME OR EXPENSE 3.462.478 3.661.104

NET FEE AND COMMISSION INCOME OR EXPENSES 487.583 485.589
Fees and Commissions Received 684.035 715.522

From Noncash Loans 133.740 147.108
Other (IV-12) 550.295 568.414
Fees and Commissions Paid (-) -196.452 -229.933
Paid for Noncash Loans -699 -378
Other (IvV-12) -195.753 -229.555

DIVIDEND INCOME (IV-3) 3.115 167

TRADING INCOME OR LOSS (Net) (Iv-4) 605.830 -177.627
Gains (Losses) Arising from Capital Markets Transactions -2.680 -40.888
_(rira;:;(tgzsne:) Arising From Derivative Financial 928.396 3.199.952
Foreign Exchange Gains or Losses -319.886 -3.336.691

OTHER OPERATING INCOME (IV-5) 604.888 652.156

GROSS PROFIT FROM OPERATING ACTIVITIES 5.163.894 4.621.389

ALLOWANCE EXPENSES FOR EXPECTED CREDIT LOSSES ( -) (IV-6) -1.217.243 -1.286.554

OTHER ALLOWANCE EXPENSES ( -) -9.334 -98.409

PERSONNEL EXPENSES (-) -742.014 -650.828

OTHER OPERATING EXPENSES (-) (IV-7) -1.219.373 -1.131.292

NET OPERATING INCOME (LOSS) 1.975.930 1.454.306

AMOUNT IN EXCESS RECORDED AS GAIN AFTER MERGER 0 0

PROFIT (LOSS) FROM COMPANIES ACCOUNTED FOR USING 0 0

EQUITY METHOD

NET MONETARY POSITION GAIN (LOSS) 0 0

?E)?FIT (LOSS) FROM CONTINUING OPERATIONS, BEFORE (IV-8) 1.975.930 1.454.306

TAX PROVISION FOR CONTINUING OPERATIONS (+/-) (IV-9) -434.064 -313.672
Current Tax Provision -482.086 -240.335
Expense Effect of Deferred Tax -261.649 -308.433
Income Effect of Deferred Tax 309.671 235.096

NET PERIOD PROFIT (LOSS) FROM CONTINUING

OPERATIONS ( ) (IV-10) 1.541.866 1.140.634

INCOME ON DISCONTINUED OPERATIONS
Income on Assets Held for Sale
Gain on Sale of Associates, Subsidiaries and Jointly 0 0
Controlled Entities (Joint Ventures)

Other Income on Discontinued Operations
EXPENSES ON DISCONTINUED OPERATIONS (-)
Expense on Assets Held for Sale
Loss on Sale of Associates, Subsidiaries and Jointly 0 0
Controlled Entities (Joint Ventures)
Other Expenses on Discontinued Operations 0 0



PROFIT (LOSS) ON DISCONTINUED OPERATIONS BEFORE 0 0

Current Tax Provision

Income Effect of Deferred Tax

NET PROFIT OR LOSS FOR THE PERIOD 1.541.866 1.140.634

Profit (loss), attributable to non-controlling interests

Profit (loss) per share

Profit (Loss) per Share

Hisse Basina Kar (Zarar) 0,44230000 0,32720000




Statement of Profit or Loss and Other Comprehensive Income (TFRS 9 Impairment
Model Applied)

KAMUYU AYDINLATMA PLATFORMU

Presentation Currency 1.000TL
Nature of Financial Statements Consolidated

Previous Period
01.01.2018 - 31.12.2018

Current Period
01.01.2019-31.12.2019

Footnote Reference

Statement of Profit or Loss and Other Comprehensive Income (TFRS 9
Impairment Model Applied)

PROFIT (LOSS) 1.541.866 1.140.634
OTHER COMPREHENSIVE INCOME -660.937 351.337
gl;i;gfgize;enswe Income that will not be Reclassified 006 11550
Gains (Losses) on Revaluation of Property, Plant and 0 0
Equipment
Gains (Losses) on Revaluation of Intangible Assets 0 0
Slaalrr:: (Losses) on Remeasurements of Defined Benefit 1138 1974
Other Components of Other Comprehensive Income That 0 15
Will Not Be Reclassified to Profit Or Loss
Taxes Relating To Components Of Other Comprehensive 932 409
Income That Will Not Be Reclassified To Profit Or Loss
g:l;;: g:;lr_w;z;ehenswe Income That Will Be Reclassified to -660.031 352.887

Exchange Differences on Translation 7.858 8.794
Valuation and/or Reclassification Profit or Loss from
financial assets at fair value through other 119.091 -10.642
comprehensive income
Income (Loss) Related with Cash Flow Hedges -966.734 447.901
Income (Loss) Related with Hedges of Net Investments in 0 0
Foreign Operations
Other Components of Other Comprehensive Income that 0 0
will be Reclassified to Other Profit or Loss

TOTAL COMPREHENSIVE INCOME (LOSS) 880.929 1.491.971



KAMUYU AYDINLATMA PLATFORMU

Presentation Currency 1.000TL

Nature of Financial Statements Consolidated

Statement of Cash Flow (TFRS 9 Impairment Model Applied)

CASH FLOWS FROM USED IN BANKING OPERATIONS
Operating Profit Before Changes in Operating Assets and
Liabilities
Interest Received
Interest Paid
Dividends received
Fees and Commissions Received
Other Gains

Collections from Previously Written Off Loans and Other
Receivables

Cash Payments to Personnel and Service Suppliers
Taxes Paid
Other

Changes in Operating Assets and Liabilities Subject to
Banking Operations

Net (Increase) Decrease in Financial Assets at Fair Value
through Profit or Loss

Net (Increase) Decrease in Due From Banks
Net (Increase) Decrease in Loans

Net (Increase) Decrease in Other Assets
Net Increase (Decrease) in Bank Deposits
Net Increase (Decrease) in Other Deposits

Net Increase (Decrease) in Financial Liabilities at Fair
Value through Profit or Loss

Net Increase (Decrease) in Funds Borrowed
Net Increase (Decrease) in Matured Payables
Net Increase (Decrease) Other Liabilities

Net Cash Provided From Banking Operations

CASH FLOWS FROM (USED IN) INVESTING ACTIVITIES

Net Cash Flows from (used in) Investing Activities

Cash Paid for Purchase of Associates, Subsidiaries and
Jointly Controlled Entities (Joint Ventures)

Cash Obtained from Sale of Associates, Subsidiaries and
Jointly Controlled Entities (Joint Ventures)

Cash Paid For Tangible And Intangible Asset Purchases
Cash Obtained from Tangible and Intangible Asset Sales

Cash Paid for Purchase of Financial Assets At Fair Value
Through Other Comprehensive Income

Cash Obtained from Sale of Financial Assets At Fair Value
Through Other Comprehensive Income

Cash Paid for Purchase of Financial Assets At Amortised
Cost

Cash Obtained from Sale of Financial Assets At Amortised
Cost

Other
CASH FLOWS FROM (USED IN) FINANCING ACTIVITIES

Net cash flows from (used in) financing activities
Cash Obtained from Loans and Securities Issued
Cash Outflow Arised From Loans and Securities Issued
Equity Instruments Issued
Dividends paid
Payments of lease liabilities
Other

Effect of Change in Foreign Exchange Rate on Cash and Cash
Equivalents

Net Increase (Decrease) in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of the Period
Cash and Cash Equivalents at End of the Period

(VI-2)

(VI-2)

(VI-2)

(VI-2)

(VI-2)

(VI-2)

(VI-1)
(VI-1)

Footnote Reference

Statement of Cash Flow (TFRS 9 Impairment Model Applied)

Current Period Previous Period

01.01.2019-31.12.2019

1.391.191

7.544.919
-4.039.980
3.115
659.877
126.267

793.590

-1.490.754
-600.029
-1.605.814

1.202.535

-93.803

-160.384
6.002.134
3.046.096

-447.237
5.509.844

0

-11.481.044
0
-1.173.071
2.593.726

-1.467.022

0

13.223

-356.161
333.853

-553.547

15.836

-912.878

36.299

-43.647

-106.097
0
0
0
0
-106.097
0

964.621

1.985.228
11.420.391
13.405.619

01.01.2018-31.12.2018

3.156.742

7.048.271
-3.577.512
167
708.306
81.958

621.575

-1.446.325
-135.760
-143.938

2.452.411

13.404

-152.173
-1.250.906
227.686
-37.866
T773.470

0

1.265.817

0
1.612.979
5.609.153

-317.713

0

0

-333.101
135.125

-241.296

3.049

142.041

-23.531

-168.750
265.000
-265.000
0
-168.750
0

0

1.175.197

6.297.887
5.122.504
11.420.391



I('A'P Statement of changes in equity (TFRS 9 Impairment Model Applied)
|

KAMUYU AYDINLATMA PLATFORMU

Presentation Currency 1.000TL
Nature of Financial Statements Consolidated

Other Accumulated Comprehensive Income That Will Not Be Reclassified In Profit

and Loss Other Accumulated Comprehensive Income That Will Be Reclassified In Profit and Loss

Current .
Share Tangible Other (Other Comprehensive Income of Associates Accumulated gains (losses) | Other (Accumulated Gains or Losses on Cash Flow Hedges, Pt Total Equity

Accumulated

Issued ; ; and and Joint Ventures Accounted for Using Equity Exchange [ due to revaluation and/or Other Comprehensive Income of Associates and Joint Profit ; Net Except from |Non-controlling| Total

Footnote Reference Gains / Losses on

Capital [Premium . i
Profit Lzl Remeasurements

Assets of Defined and OtherAccumulated Amounts of Other on assets measured at fair value Reclassified to Profit or Loss and Other Accumulated Loss)
Revaluation . Comprehensive Income that will not be Reclassified ||Translation|through other comprehensive Amounts of Other Comprehensive Income that will be
Benefit Plans . . o .
Reserve to Profit or Loss) income Reclassified to Profit or Loss)

Method that will not be Reclassified to Profit or Loss ||Differences| reclassification of financial Ventures Accounted for Using Equity Method that will be || Reserves Profit ( Non-controlling|  Interests
Interests

Statement of changes in equity (TFRS 9 Impairment Model Applied)

CHANGES IN EQUITY ITEMS

Equity at beginning of period 3.486.268 0 0 0 46.732 161 143 26.338 -16.548 250.288 1.232.863 0 888.155 5.914.400 0 5.914.400
Adjustments Related to TMS 8 0 0 0 0 0 0 -399 0 11.951 0 408.439 0 0 419.991 0 419.991
Effect Of Corrections 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Effect Of Changes In Accounting Policy 0 0 0 0 0 0 -399 0 11.951 0 408.439 0 0 419.991 0 419.991
Adjusted Beginning Balance 3.486.268 0 0 0 46.732 161 -256 26.338 -4.597 250.288 1.641.302 0 888.155 6.334.391 06.334.391
Total Comprehensive Income (Loss) 0 0 0 0 0 -1.565 15 8.794 -8.583 352.676 0 01.140.634 1.491.971 01.491.971
B Rt Capital Increase in Cash 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AN -ELAATE Capital Increase Through Internal Reserves 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Issued Capital Inflation Adjustment Difference 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Convertible Bonds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Subordinated Debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Increase (decrease) through other changes, equity 0 0 0 0 0 0 0 -31.274 0 0 31.274 0 0 0 0 0
Profit Distributions 0 0 0 0 94.189 0 0 0 0 0 625.216 0 -888.155 -168.750 0 -168.750
Dividends Paid 0 0 0 0 0 0 0 0 0 0 -168.750 0 0 -168.750 0 -168.750
Transfers To Reserves 0 0 0 0 94.189 0 0 0 0 0 793.966 0 -888.155 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Equity at end of period 3.486.268 0 0 0 140.921 -1.404 -241 3.858 -13.180 602.964 2.297.792 0 1.140.634 7.657.612 07.657.612

Statement of changes in equity (TFRS 9 Impairment Model Applied)

CHANGES IN EQUITY ITEMS

Equity at beginning of period 3.486.268 0 0 0 140.921 -1.404 -241 3.858 -13.180 602.964 2.297.792 01.140.634 7.657.612 07.657.612
Adjustments Related to TMS 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Effect Of Corrections 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Effect Of Changes In Accounting Policy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Adjusted Beginning Balance 3.486.268 0 0 0 140.921 -1.404 -241 3.858 -13.180 602.964 2.297.792 01.140.634 7.657.612 07.657.612
Total Comprehensive Income (Loss) 0 0 0 0 0 -906 0 -3.534 94.698 -762.587 0 01.541.866 869.537 0 869.537
Capital Increase in Cash 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Current Period Capital Increase Through Internal Reserves 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SR Issued Capital Inflation Adjustment Difference 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Convertible Bonds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Subordinated Debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Increase (decrease) through other changes, equity 0 0 0 0 0 0 0 0 0 0 11.392 0 0 11.392 0 11.392
Profit Distributions 0 0 0 0 977 0 0 0 0 0 1.139.657 0 1.140.634 0 0 0
Dividends Paid 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Transfers To Reserves (1I-12) 0 0 0 0 977 0 0 0 0 0 1.139.657 0 1.140.634 0 0 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Equity at end of period 3.486.268 0 0 0 141.898 -2.310 -241 324 81.518 -159.623 3.448.841 0 1.541.866 8.538.541 08.538.541



